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international

VIA OVERNIGHT MAIL NO.: 8400 3526 6834

Universal Service Administrative Company
Letter Of Appeal

Billing, Collections, and Disbursements
2000 L. Street, N.W., Suite 200
Washington, D.C. 20036

RE: Appeal of Universal Service Administrative Company’s Denial of Request
for Relief from Strict Application of Universal Service Administrative
Company’s Rules for Reporting and Contribution Obligations

Filer 499 ID 818644

Dear Sir or Madam:

On November 21, 2006, the Universal Service Administrative Company (“USAC”)
considered and denied the request by NetOne International, Inc. (“NetOne”) to be
relieved of the hardship caused by strict application of USAC rules. This is NetOne’s
formal appeal of that decision.

The basis for this appeal is not legal. USAC has operated within the regulations that it has
applied to NetOne. Netone's own reports were incorrect as has been pointed out by
USAC. 1t is the effect of the error that is exaggerated. USAC’s procedure would correct
this error, eventually. We are not asking USAC to give up anything. All that we are
asking is that USAC not penalize us in the short run when the error is self-correcting.

We have pointed out that this is a hardship on the company and it is an undue hardship.
There is no reason to take a position that calls for Netone to pay erroneous amounts,
which will be refunded later in the year. The only reasons to require such payments
would be for USAC to enjoy use of the funds or to make a firm statement to NetOne. |
doubt that this amount is significant to USAC although it is significant to NetOne. As for
the firm statement, we get the message, but it was a mistake. Don’t make us pay so
heavily for the mistake. It just isn’t necessary. NetOne has already made excess payments
to USAC for approximately $70,000. This has caused enough hardship to NetOne. Surely
USAC doesn’t want to add more hardship.

I sincerely hope that USAC managers are not insensitive about the repercussions of their
actions? This appeal is based entirely on how rational and reasonable people would
expect to resolve such an issue. Netone understands that is not possible to incorporate all

4037 METRIC DRIVE, SUITE 200
WINTER PARK, FLORIDA 32792
PHONE: (407) 384-4200 FAX: (407) 679-7553
www.netoneint.com
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circumstances into rules that are designed to be applied in mass. Occasionally, automated
systems have to be re-directed with human intervention. That is what we are asking for
now. We are appealing to the human beings that operate the system.

It is not difficult to amend or rescind an invoice or issue a credit. It can be done easily if
there is a desire to do so. We hope that you will desire to do so. Please reconsider your
decision, it has become very urgent now and we have created a situation that should
never have been allowed. We accept the blame for this but must appeal to you for
correction.

Rt?ectfully submitted,

o i | —

Rick Duncan, CMA

Controller

Netone International, Inc.

(407) 384-4200 x 1127

Email: Rduncan@netoneint.com

Attachments

cc:  Telecom Compliance Service
Sapronov & Associates, P.C.
Attorneys for NetOne International, Inc.
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USAC

Universal Service Administrative Company

Administrator's Decision on Contributor Appeal

November 21, 2006

VIA CERTIFIED MAIL

Rick Duncan, CMA
Controller

NetOne International, Inc.
4037 Metric Drive, suite 200
Winter Park, Florida 32792

Re: NetOne International. Inc. (Filer ID # 818644)

Dear Mr. Duncan:

The Universal Service Administrative Company (USAC) has completed an evaluation of
the letter of appeal submitted on behalf of NetOne International, Inc. (NetOne) dated
August 17, 2006 (Appeal). Your Appeal concerns USAC’s method for determining
NetOne’s universal service billings reflected on its July 21, 2006 invoice.

Summary and Background

On July 21, 2006, USAC issued NetOne an invoice reflecting NetOne’s July 2006
monthly universal service obligation. NetOne is appealing USAC’s decision to estimate
NetOne’s third quarter projected collected revenue and determine NetOne’s billings
based on this estimate.

Federal Communications Commission (“FCC”) regulations require carriers to submit an
FCC Form 499-Q (Form 499-Q or Worksheet) reporting projected revenue for the
upcoming quarter and require USAC to rely on revenue as reported when determmmg
each companies’ monthly universal service obligation for the upcoming quarter.’

Further, when a carrier fails to file an FCC Form 499 by the due date, FCC regulations
require USAC to estimate the carrier’s revenue based upon previously reported revenue
information in order to calculate universal service charges.” Because NetOne did not
timely file a May 2006 Form 499-Q, USAC was correct to estimate NetOne’s revenue.

! See 47 C.F.R. §§ 54.709 and 54.711.
2 See 47 C.F.R. § 54.709(d).

2000 L Street, NW. Suite 200 Washington, DC 200368 Voice 202.776.0200 Fax 202.776.0080 www.usac.org
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The Form 499-Q had a due date of May 1, 2006 and a revision deadline of June 15, 2006.
NetOne asserts that it filed its May 2006 499-Q “in the ordinary course” and explains that
it has retained a third party company “to ensure compliance.” USAC records indicate
NetOne was sent on May 31, 2006, in advance of the June 15, 2006 revision deadline, a
notice via electronic mail to the contact identified on NetOne’s April 2006 Form 499-A
advising NetOne that USAC had not received the May 2006 499-Q and that an estimate
had been generated. Further, the notice advised NetOne if the Company did not contact
USAC within seven days, the estimate generated from the 2006 Form 499-A would be
used in lieu of the Company’s May 499-Q filing. A copy of the email notification is
enclosed for your reference.

Although NetOne failed to timely submit its May 2006 Form 499-Q, or a timely revision
to the estimate, the FCC’s annual reconciliation process provides NetOne with an
opportunity for revising its 2006 revenue. NetOne is required to file a 2007 FCC Form
499-A by April 2,2007.* The 2007 Form 499-A will report NetOne’s actual 2006 annual
revenue. The annual true-up process will compare NetOne’s reported actual 2006
revenue to the 2006 projected revenue as estimated by USAC for third quarter 2006, and
reported by NetOne for the first, second, and fourth quarters of 2006. Therefore,
assuming, but not concluding, that NetOne’s billings should be adjusted, NetOne will
receive adjustments or credits, as appropriate, on its invoices beginning in July 2007.

Explanation and Decision on Appeal: Denied.

Because USAC did not receive a timely-filed May 2006 Form 499-Q from NetOne,
pursuant to FCC regulation, USAC relied on revenue previously reported by NetOne in
order to estimate NetOne’s third quarter 2006 revenue and billed NetOne based on this
estimate.

? See NetOne Appeal.
" See 47 C.F.R. § 54.711.
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USAC'’s review indicates, for the reasons detailed herein, that it was correct in estimating
NetOne’s third quarter 2006 revenue and determining NetOne’s universal service
obligation based on that estimate. Accordingly, NetOne’s appeal is denied.

If you wish to further appeal this decision, you may file an appeal with USAC or with the
FCC. Detailed instructions for filing appeals are available at:

http://www.universalservice.org/fund-administration/contributors/file-appeal

Sincerely,

UsAC

Universal Service Administrative Company

cc: Regina Dorsey, FCC Office of Managing Director
Hillary DeNigro, FCC Enforcement Bureau

Trent Harkrader, FCC Enforcement Bureau
Greg Guice, FCC Wireline Competition Bureau



August 17, 2006

VIA OVERNIGHT MAIL NO.: 4796884945 REC Ely ED
AUS 9 6 7ne

Universal Service Administrative Company Lj’fo

Letter Of Appeal M

Billing, Collections, and Disbursements
2000 L. Street, N.W., Suite 200
Washington, D.C. 20036

RE: Appeal of Universal Service Administrative Company’s Application of Its
Rules to NetOne International, Inc.’s Universal Service Fund (“USF”)

Reporting and Contribution Obligations

Dear Sir or Madam:

On or about July 24, 2006, the undersigned applicant, NetOne International, Inc.,
(“NetOne”) received an invoice from the Universal Service Administrative Company
(“USAC”) stating amounts due by NetOne for its 3™ quarter USF contribution

requirements. !

Pursuant to Option A.1 of USAC’s rules, NetOne respectfully files this appeal of the
Invoice and, in particular, of the application of the standard USAC true-up procedures for
purposes of arriving at the amounts stated therein. NetOne is seeking this appeal, on a
one-time basis because of the unique circumstances surrounding this matter, all as

described further below.

In considering this appeal, please note that NetOne takes its USAC reporting obligations
very seriously and has retained an administrator company, Telecom Compliance Service
(“TCS”), to ensure compliance. NetOne is requesting expedited processing of this
appeal because of the substantial monetary hardship to NetOne that would otherwise
result.

By way of explanation, part one of the Invoice refers to the 499Q portion of NetOne’s
billing for the 499Q report that was due on May 1, 2006. USAC apparently did not
receive this report from NetOne. As a result, instead of calculating the contribution
amount due from NetOne based on the figures in that report, USAC instead applied its
default estimates for the amounts due and, further, assumed that NetOne would not be
eligible for the LIRE exemption. NetOne respectfully submits that this calculation is

incorrect. '

! Invoice number UBDI0000203353 dated July 21, 2006 from Universal Service Administrative Company
to NetOne International, Inc. (“Invoice”) (attached hereto at Exhibit “A™).

4037 METRIC DRIVE, SUITE 200
WINTER PARK, FLORIDA 32792
PHONE: (407) 384-4200 FAX: (407) 679-7553
www.netoneint.com

international
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In pertinent part, an amended May 1, 2006, NetOne 499Q report is attached and
establishes that the LIRE exemption does apply. The attached 499Q is offered as an
amendment so that it will supersede any 499Q that may yet arrive at USAC. For
whatever reason, USAC did not receive the May 1, 2006 report. We (NetOne) suspect
that this original filing may eventually arrive at USAC because our documents indicate
that it was processed in the ordinary course. We cannot explain at this time why this
report was not delivered to USAC, nor can we explain why TCS never received USAC’s
notice of non-responder. Had either one of these processes been accomplished
successfully, NetOne would have been invoiced the correct amount from USAC and
would not now be exposed to the financial hardship that this appeal seeks to minimize.

Part two of the referenced invoice refers to the April 1, 2005, 499A portion of our billing.
The invoiced amount is based upon erroneous figures that NetOne supplied. This became
apparent to us only after the invoiced amounts rose exponentially from $3,500 to $70,000
per month. Significantly, this was not made apparent to us until well after the 45-day
window for filing amended reports under USAC’s rules.

To show that NetOne is operating in good faith, NetOne paid in full the USAC invoice in
question, by the due date of August 15, 2006. We understand that USAC has established
policies and procedures but we respectfully request (and hope) that this appeal be:

1) Expedited;
2) Processed, using the accompanying returns; and
3) Approved before the next billing invoice is generated.

Otherwise, under USAC’s standard procedures in such situations, NetOne will be
compelled to await a true-up following the filing of its April 1, 2007, 499A in order to
receive the credit that the attached amended reports® show NetOne to be entitled to at this
time. Such a prolonged delay would significantly diminish the operating cash flow of
NetOne and, indeed, of any carrier of our size. This would result in significant financial
hardship for NetOne. For all of the above reasons, NetOne respectfully appeals the
application of the standard USAC true-up procedures on this limited, one-time basis, and
under the factually unique circumstances of this case.

% Attached hereto at Exhibit “B”.



Universal Service Administrative Company
Letter Of Appeal

Billing, Collections, and Disbursements
August 17, 2006

Page 3

We have enclosed an original and one copy of this letter. Please file-stamp the copy
letter and return it to us in the enclosed self-addressed envelope. Please contact us if
further information or clarification is needed.

Respectfully submitted,

Ol Domco

Rick Duncan, CMA
Controller

cc:  Telecom Compliance Service
Sapronov & Associates, P.C.
Attorneys for NetOne International, Inc.
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INVOICE NUMBER UBDI0000203353




USAC

mmmmm@mq

Net One International, Inc.
Attention: Sandra Williams
4037 Metric Drive, Suite 200
Winter Park, FL, 32792

Address Change? See reverse side for instructions.

Statement Date: 07/21/2006
Invoice Number: UBDID000203353
Filer 499 ID: 818644
Balance Due USAC: § 70,748.29

- Mail Payment To:

Un'iversal Service Administrative Company
1259 Paysphere Circle. -

Chicago,lLGOG"M - i, : ;"' '

O If paying for multiple Filer 499 IDs, please check
here and complete form on back.

Send top portion of statement with payment in enclosed envelope. Keep bottom portion for your records.

STATEMENT OF ACCOUNT

Date Description

Previous Balance
07/14/2006 Late Filing Fee - 499A - 2006 499A
07/14/2006 Schools & Libraries Support Mechanism Charges
07/14/2006 Low Income Support Mechanism Charges
07/14/2006 Rural Health Care Support Mechanism Charges
07/14/2006 ©  High Cost Support Mechanism Charges
07/14/2006 Late Filing Fee - 499Q - May 2006 Q
07/12/2006 Payment

07/14/2006 Low Income Support Mechanism Adjustment - 2006 499A

07/14/2006 High Cost Support Mechanism Adjustment - 2006 499A

07/1472006  Schools & Libraries Support Mechanism Adjustment - 2006 499A
07/14/2006  Rural Health Care Support Mechanism Adjustment - 2006 499A

BALANCE DUE USAC BY 8/15/2006

The Balance Due on this rq.rwme‘r Uileyi
by 31 U.S.C § 3701, the Debt Collection Act of 19

$10,727.75 .

-$10,584.69

Charges @~ Credits

$4,069.33
$223.89 .

$3,984.70
$193.95
$20,479.80
$223.89
($4,069.33)
$3,931.56
$20,206.69

$191.37
$70,748.29

gopstitnies 2 Debt owed to the United States as defined

ovement Act of 1996 (Public Law 104-134), as amended

(the DCIA) and any amendments thereto, WmmmdeMaanmian with and pursuant to Federal

refer to the

of this Statement for important information and a description of

Communications Regulations (47 1.1911) and the DCIA.
your legal rights, obligations, and Mﬁﬂﬁ /‘i mericams Connected
Statement Date Tnvoice Number, ./ Filer 499 1D Balance Due USAC
072172006 i UBDIOOG0O203353 818644 $ 7074829
FORM 499Q DATA ~ PAYMENT INFORMATION

This month's support mechanism charges were calculated using an FCC
contribution factor of 0.105000 and the following revenue data:

Payment must be received by 08/15/2006 to avoid late payment charges.

Please remit ACH payments in a CCD+ format to ABA #071000505,

May 2006 4990
120b $135,321.75 Account #5590045653.
120¢ . $984,120.50
If the figures do not correspond with your records, please contact the 499 Data Payments must include your Company Name, Filer 499 ID, and Invoice
Collection Agent. Number to ensure timely posting.

-

Page 1




EXHIBIT “B”

Attachments: NetOne April 1, 2006 499A, Amended;
NetOne May 1, 2006 499Q, Amended.



2006 FCC Form 499-A. Telecommunications. Regortlng Worksheat lmnportlng Calendar 2005 Revanues) Approval by OMB
>>% Pleage reac muasuns '30€0-0855

mmmmmmmmm Zands e are mgmmmmmaﬂz Seéineticlins. |

101 Filer 49910 [ify0u dortknow Jkir cAiibaE, Gontatt e aﬂmh\lamwat (888) AV722. | o0 o0 ‘
W .you Hre a new filer, virits "new" ir this block and a Filer 489 |0 will be assigried t you.]

102 Legal name of reporting entity . Net One Intemational Inc.

103 Iﬂﬁmgiuwidanﬁnmﬁm number ! JEntar8 diitnumber) 59-3448503

104 Name provideris doing business-as ' Net One International, Inc.

105 Telecommunicetions acﬁvmn offiler [Salact upta G bmﬁ%tbmummﬁmummmam Enter numbers starting with *1* to shevi the brder &f iImpertance -~ sé¢ diredtions]
| AuDistance { | CARICLEC [ ] Celiutat/PCS/ISMR (wireless telephony incl. by reszle)

[ 1 Coaxial Cable
[Tineumbent LEC || Interexchange Gartier (IXC) | | Loeal Raseller (7] Operator Service Provider(OSP) | Paging & Messaging
[~ Payphone Service Provider [ Prepaid Gard ("] Private Service Provider [ Satatite Service Proyider
| Shared-Tenant Service Provider / Building LEG |} 8MR {dispatch) [l TciResaller || Wirsless Data
#Other Local, Other Mcbile or Other Toll is checked, [ | Other Local || Other Mobile ' [") other Tolt
describe carler tyoe / services provided: —» P i ‘
108:1_Hoidlng company nafmie (All filisted companies st show the same naras on diis ina)
1062 Hoiding cempany IRS employe identification number - fBntor 8 cigit number)
107 FCC Reglstration Number (FRN) [ hitpai/svartifess2.lcc.goviceres/CardsHome.Rtml |
[For sssistancs, contact the CORES help desk at B77-480-3201 or CORES@fcc.gov] {Enter 10 digitnumbed 0004-3375-56
@ mmpm it carrler Is managed by another entity]
mm%um muuﬂsﬁ FOG guleory im ! Suite 200 B 32792
110 Wﬂ#nlﬂ business address forwmmf nquiries and - Smet 4697 Metric Drive Suite 200
check f same address as Line 109 D mﬂ Winter Park FL 32792
Egn: 2y posiatooce) Oty ¥ it USNK
111 Telephone number for mim:r .MJ&'L“_@@MM [ ) L
112 List all rade names used in the past 3 years in providing telecammunicalions. lndudenlm byMich you areknown bywsbmars
a ; 4
b |h
. = - g e—— e I
lln o WP e e .0 o
il e L.,

Uu&nﬁdﬂWMHm“w- Each ltpnfﬁvnnlitymuhipmvlde éllmmwsod forcarnier octivites. =~
PERSONE M&Iﬂﬁﬂ WILLFUL FALSE STATEMENTS IN THE WORKSHEET GAH BE H-NQ-IEH BY FINE OR'IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES COCE, 18 USC.S*IW‘I
Save time, avoid probietis -- file electronically at hittp e PR PP

Fﬂé?qnnﬂsa-a\

CLEAR PAGE




L3

zmr FCC Form 49% Teleco! munlcaﬂons Re rtlng Workshut (Rnportln Calandarzms Revenu

313644

Mﬂiﬁwm ‘!011 - .
Legal n: Net One International, Inc.
o B Ferwn who mpluad e Worksheet & Keillah Spell/TCS " )
204 Telephone number of this person (678) 775-2248 exts .
.ﬂmmw person = (B78) 7751188
: o kspell@tcsteam.com
muwm future Taimmanmm Emat Jsegrod i avalatie | - _Fhe ( )= e Ja { )=
‘Reparting Worksheets should be sent . el Sandra Williams ) S '
clieck il sume name as Line 203 || ‘#hel2 4037 Metric Drive Suite 200
clicek Yoams address asLine 106 | | ®wa3 \Winter Park , FL 32792
e oty - Htata: Zip fpottad oxce} _ Couny ¥ st USA
208 Billing ackiress and billing contact person: Comsany A Fst nante W L
(Plan administrators will sand bills for cantributions to this Emal foqieditovistie] . — Psmn. Yire ot P ()
address. Please attach a wrillen raquas! for aliemative il Sandra Williams e
billing arrangemants. | w2 4037 Metric Drive Suite 200
‘ofieck name and addrexs same as Ling 207 [ seats inter Park FL 32792
) mnwmﬁmwmnwmmu Sy 2p trovatonce). Country FatUIA

MMM&W« u.s.c,sm

All cartiprs must complete Lines 200 throiigh 213.

. .. Pufing the year, cantars mustraily Blocks 1, 2 3nd & I thes uia arty changos n Seenstruchions.
ou-c TCS Corporate Semoes. Inc.

210 Telephone number of D.C, agant__

{888) 693-3300 ot -
211 Fax number of D.C. agent __@78) 775-2254
212 Email of D.C. agent || Requlred ifavailable || }sgale@tcstaam com
213 Cmnplala business address of D.C. agent
“for hand service'of documents ma 1090 Vermont Ave NW, Ste 910
Sect 3
| [ Washington st DC # 20005
P ;tmm e PR LT S S
_M*«WWMMMMWJW ( J= 2
217 Email 5f localalternate agent uammmms ll
218 ‘Complete business acdress of local/altemate Byoet],
‘agent for hand setvice of tocuments Syoet2
sywet3
oty s o el sty East USA
PERSONS MAKING WILLEUL FALSE STATEMENTS N THE WCRKSHEET CAN BE mm m’ FINE OR IMPRISONVENT UNDER TITLE 18 OF THE: mﬂm STATES CODE, 18 uﬂcsmm
Save 2itve, ovold problems — file electronically at http:/iforms.universalservice.org © FCC Form499-A
April 2006

I CLEAR PAGE l



| 2006 FGG*‘Fom 499-A Ta:aoommmﬂcaﬂona. Raportlng Worksheet (Reporting Calendar 2005 Revenues)

Mﬂmmm 4,2 arida
e i hore are any changes in this section. See : Instructions.

219 Filer 48910 Mmmﬂ

|818644

.._220 Legal name of reperting entity [from Line 102] iNet One International, Inc.
221, Chief Exocutive Officer (or; highestiranking compariy officar Ft - S
|" filing entity does not hava a chiel execuliveofficery |  Samer Charani
222 Business address of Ingividual named on Line 221 Suew
Soeat2
check i same: 88 Ling 109 E | st »
----- - ) St Dy youmioxe) Coumsy (mtUSA
223! ﬂhumd rainking company officer, such as- Ghnirman rm " Laat,
- (Must be someone othar than the Individual listed on Line 221) . Tareq Tujarr
224 Bisiness address of Indidual iamed on Lina 223 et
LSweal
checif same as Lina 109 . e
- : Sy . . Zp posaioxo) oty ¥ e USA
226 mm;anm company olfiger; such as President orSummv Pt " s
{Must be someone dhumanmuuah kisted on )
..:ines 221.0r 223) Sandra Williams
228 Business address of individual named on Line 225 Sweelt
checkif sameas Line-10 ] sveny
Sy I |} 2y postaton Couatry oRUEA.

227 Inﬁmle'jm'[tdeﬂnm in mrm tha flling

enﬂy provides fshmnunhﬂom um m:ludb jurisdiclions in wiiich telecommunications servics mpmddudlri the pd: 15 months

and jurisdictions In which telecommunications senvics Is likely to be provided in ihe next 12 months,

E] Alabama '] Guam
_.] Alaska M] "mg
| American Samoa-

P Arizona 5 lincis
j Arkansas g Indiana
Catifernla lowsai

., | Colorado # .lnhn&!bnhlﬂ
Delaware id Kentueky
District of Columbla. Lotisiana

" | Florida Maina
] Guorga ) Woans

| v/ Massachussits - New Yark [ ¥ Tennessee
(y/ Michigon 1 v North Carolina [_¥ Toxas

] Midway Atol: {4 North Dakota | vutan

[ ¢ Minhesola [ ] Nenhern Mariana lslands 171'u8: Virgin lefands
|y Misslssippl .[,2 Ohlo 1 v Vermont
'y Wissour L|£‘ ‘Oklahoma "y Virginia

7 Wontana o Oragon {_ ] WakeIstand
1 Nebraska 1,/ Pennsylvariia {JWashington
7,:4 Nevada || Puetto Rico. Q,ww Virginia
' New Hampshire Rhade Island Wisconsin
‘—;1 New Jersey South Caroling. i Wyoming
= New Mexico Bauth Dakota:

. m AKING WILLFUL FRLSE BTM’EhH‘ﬂ'S IN THE WIORKEHEET GAN'BE PUNISHED BY. FINE OR. IWRISOWN UNDER TITLE 18 OF THE UNITED STATES:CODE, 18 USG. ﬁi‘m

Save fime; avaid problems -- file elecirenically at

hﬂp:?ﬂﬂmmnalnmcmom

F@d’&mm
Aptil 2008
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2008 FOG Form 499-A Teleaommunia&tlom aepnrtlng Worksheet (Reportfng Caiandu- 2005 meuos)

Fiers8010 ltom Une A01] e ) 818644
m Legal name of teporting entity {from Line 102) Net One International, Inc.

Report bilied revenues for January 1 through December 31, 2006.
D tigh report any negatlvé numbers. Dollar amounts may be rounded to
the:neares: thousand daflars. Howsver, raportall ‘amounts as whole dolians.

aamtmfmm auvlm Frovldul ihr m -ﬂommunluﬂm
mﬂur cﬁmhuwmhm-m Universal Sorvics Support Mechenlsms

Morithly servics, local calling, cénnection charges; vartical faatures,
mp&ww mm Including subscriberiine and
3084 M«mw network elements {UNEs)

30812 Provided under other arrangemants

) Pet-mihute charges for originating or terminating calls
‘3041 Frovided under state or faderal acoess tariff

3042 Provided as ushundisd network elaments or other contract arrungement
308  Local private ling & spacjal access service

207
308

Ofther local telscommunications sorvice revenues : ' =1
mmmmmummdmdiwnhdmmmnm - -

m Monlhly. mﬂm. nnu mesnoe dwpeuexuhpt ina! I'

310 dpmtorand toll calls with alternative bifing arrangements (credit
card, collect, International call-back, etc.)-

311 Ordinary long distance (dirsct-dialed MTS, cuslomer tolk-free. (800/808
etc;} servics, "10-10" calls; assoclatad monthly account maintenance,
PICC pass-through, mmmwmammum;

312 Long distance private line services i

313 aawnmm

Note: - As stated in the instructions; for all revenues reported on this page, you must retaln the Filer 488 ID and contact information for the assoclated
customers. ’?oumllﬂ verify that each of these customers was a direct contributor to the federal universal servica support mechanism for calondar year 2005
and that the customer is purchasing service for resale as telecommunications. These records must bo made avallable to the adminlstrator or

tha FCC upon raquest. The FCC website contalns Informaticn on federal universal service contributors. (See Instructions)

PERSONS MAKING WILLFUL FALSE STATEMENTS IN. TFEMWWBENWEDSY FINE OR mmnm:r-zum- TITLE 18 OF THE UNITED STATES CODE, 8 U.S.C. § 1001
Save tine, avoid prablems.-- File electronically.ar " hitp:liforms.universa sarvice.org FCC Form 459-A.

April 2008
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3006 F¢c Fonu'adﬂ?-h Tolwommunlwtlnm Repnrﬂn Worksheet (Repol _ng-Calenduznbﬁ Revanues)

401 Ft-ramu 1D 10 ]

402 _Legal name of reporting entlly [ Line 102]_ 'Nﬁr‘on'a'?hisrﬁ‘éﬁ_al Ific: s

“Report billed revenues for January 1 ihrough December 31, 2005. IF braakouts are not book | Breakouts
Do notrepait any hegative numbers. Dollar amourits rnayha roundsd fo  Tota amaunts; entor whola

‘the; neares| thousand dollars, However, report all amounts as whole dollars, ‘Revenues

o5 - interstate International
‘Seeinstriictions regarcing percent intarstate & intamational. _ . Inlerstate | Intemntional Revenuss Ravsnuas
: ) S— L0 €. — ) o
mua!rom&ll Other Sourcos {andnuurwenom.& non-telecom.) ' H
4038 or other 2matints on bills icentified as recovering '
Mﬂ%ﬂmmmﬁmm
T at i

Monlhly service, lacal ealling, connection tharges, vertical features,
and other local exchangn service charges except for federally
{ariffed subscriber line charges and PICC ¢harges

4044 Proyided at a fiat rate Inoluding interstate toll service

4042 Providsd wilhout interstate toll included (266 instructions)

408 1 ﬁMWhmmMMWNIWWBMI
MNM&MMMWH&

407 ﬁupmwmmmwmmam) il o

408 mwummmnwmmanuu

g - 8 Wier mioblle secdss, #
410

WMHQWWIW roaﬂ'tlng, but- lmludrg toli charges

m TPk e *
» and non«oarrier distributors) reported st face value of cards

—_intemational calls that both originate and terminate in foreign points i 0% 100% B e
41& Operator and toll calls with alternative billing arrangements (credit
catd; collect, intemational call-back, etc,) other than reveaues
_feported on Line 412
“ oo m?'anan* “E."“..“’;‘:'Jf;f“m : pin[tm i
58 calls, m accounl m ]
PICC pass-through, and.othar switched seivices not reported above) | 8,057,590 | 634,569, 5,446,500

415 Lmnﬂlalemywamﬁnam

415" Satellite services

417 Allolher long distance services

R T T T T T L T B M Y AT T T TR e e e

418 Revenues other fhan U.S. telecommunicatons revenues, incuding information sarvices, |
neide whing maloienance, tiling and ooliection customer prémises equipment, pubished!

directory, dark fiber, Inferriet dccess, cable TV progran warsmission, foreign cartier
‘ope-slions, anc non-aiecommunications revenues (See instructions.)

Fﬁ"& MAKING WILLFUL FALGE STATEMENTS IN THE WORKGHEET AN BE PUNISHED BY FINE OR IMPRISONM
Save time, avoid problems - file electronically.at hwnoma.unwmhmico org
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2006 FCC Form 499-A Telecommunications Repc  Calondar 2005 Revanues)
Block VO A eal e Ravenu 7ol

E’

_14

8 Northeast:  Connecticut, Maing, Massachusetts, New Hampshire, Naw York, . Rhode Island, and Vermont I
509 m % Missourd, Oklahoma, anq"fm : _ o
510 Total _ Iﬁmnmigdwﬁ or100,] 0

‘511 Rmuuhm réseliers that do not conlribute tc Universal Service support mechanisms are included in Blpdc#-&,uuaﬂt!btnmay be-excluded Immfa
Tilers TRS, NANPA, LNP, and mChwmmm:wlmmmguMw!umm Tommmmmmwﬂumm

‘oplion of ident! such revenues be s stated In the Instructions, you must have In your records the FGC Filer 488 1D for each customer
iwhoso mnu'zl:am immﬂ on thq:'Mf f!wlhmucﬂnm.) "

ik

Revenues Revenues
. , (@) (d) (e)
449 GW mmamm {Ingl. mseﬁar&mn-tlhnm}
‘ gas through 314 pius Lines 403 thiough 418) . 36,537,680 CEREEE, ¥5A48,200
420 Gmummlm::anmurbudon base amounts |Lines 403
T 611 L nen TS o 1T o Pk inaioe. L $6,537,680 $634,569 $6,446,500
421 Uncolieatible ravenuafoad debt axpense assocated with gross i
) billed ravenues amounts.shown on Line 419 [See Instruclions Page 26] | $848,016 393,282 $686.893
422 Uncollectible revenus/oad dabt axpanse associated with universal '
_ serviee coniribulion base amaunts sl “iiLirie420 $848,016 93,282. $686,893
423 mmmmmmm !
ine 420 milnus line 422) ! $5,689,664 $641,287 $4 759,607
__501_Flerd991D (fomLine101] 818644
502 _Legal Aama of refiorting entity (from Line 102] Net One International, Inc. .
Fllers that repoft revenues i Block 3 and Block 4:must pravide the percantages requésted In Lines 503 through 810, e "

“Seepage 27 of instrustions for limited exceptions. T Biockd ] ‘Block 4
mumwhmawmmmdmmworm.mw ‘Round or Carrier's End-User
esfimate lo noarest wholé psrcaritaga. Enter 0if no service was pravided in the reglon, Qﬁm _ ‘rolg;:m

£03 Soulheast;  Alabams, Fiorda, Goorola, Kertuky, Lovisians, Missisip, Norh Garol, | — % W

Puertc Rico. South Carolina, Tennesses, ant U.S, Virgin islands ; 20 .

804 Western: Nmuiﬁzum Golorage, (daho, lowa, Minnesota, Montana, Nebraska, New Mexica, %, 3
2 gd Dakota, Oregon, South Dekota, Utah, Washington, and Wyorring 9

505 WestCoast: Calfornia, Hawal, Nevada, Amsrican Samoa, Guam, Johnston Atcl, Midway A, %
Norther: Madana lslands. ang Wakelsiend, 22

506 Mid-Atlantic: Dihme.Dhtbto!Oolumbi&Maryland New Jersey, Pennsylvania, Virginia, and 16 %

507 _MidaWest: unmts. indiana, Michigan, Ohio, and Wisconsln e %

=

i‘:

B

*’L’** '3”:' *®
3

i 100

a
T Yot ; : T tnumandlntuuaﬁmul_____ o
_Revenues from ressllers that da nat contributé to Universal Servics £ £3
_ PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FIKE. OR’ IRRISONMENT UNDER TITLE' 16-OF THE UNITED STATES CODE, 18.U5.C. 4 1001
‘Save time, mﬂwﬂ@m«- file electronicolly at mmmcdntwm.oru Fcﬁ#romm

-— Aprll 2006
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- Page 7

2006 FCC Form 499-A T Telecommunlcations Reportlng Worksheet (Reporting Ca!endar 2005 Revenues)
ERTIFIGM‘!ON to be slg_= _ __I‘y.all'; offlcer ofthe fller - :
601 Filer 499 10 [from Line 101] :818644
602 Legal name of reporting entity [from Line 102] Net One International, Inc.

Section IV of the instructions provides information on which types of reporting entities are required to file for which purposes. Any entity claiming
to be exempt from one or more contribution requirements should so certify below and attach an explanation. [The Universal Service Administrator
will determine which entities meet the de minimis threshold based on information provided in Block 4, even if you fail to so certify, below.]

603 | certify that the reporting entity is exempt from contributing to: Universal Service [_] TRS [] NANPA [] LNP Administration ]
Provide explanation below:

804 Please indicate whether the reporting entity is State or Local Government Entity [ LR.C. §501Tax Exempt [ | PUHCA § 34 (a)(1) Exempt[_]

605 | certify that the revenue data contained herein are privileged and confidential and that public disclosure of such information would likely cause substantial harm to the competitive
position of the company. | request nondisclosure of the revenue information contained herein pursuant to Sections 0.459, 52.17, 54.711 and 64.604 of the Commission's Rules.

| certify that | am an officer of the above-named reporting entity as defined on page 28 of the instructions, that | have examined the foregoing report and,
to the best of my knowledge, information and belief, all statements of fact contained in this Worksheet are true and that sald Worksheet is an accurate
statement of the affairs of the above-named company for the previous calendar year. In addition, | swear, under penalty of perjury, that all

requested identification registration information has been provided and is accurate. If the above-named reporting entity is filing on a

consolidated basis, | certify that this filing incorporates all of the revenues for the consolidated entities for the entire year and that

the filer adhered to and continues fo meet the conditions set forth in Section 11-B of the instructions.

606 Signature

607 Printed name of officer i é’lﬂ Céf‘cl M s [/—’DC /{t‘QaM-S

608 Position with reporting entity —Treaswie—

609 Business telephone number of officer (407 ) -2E~ Y7200 ext- /la Ul

610 Email of officer || Required If available || sandrawilliams@netoneint.com

611 Date K A’ 2/t

612 Check those that apply: [ Original April 1 filing for year [_] New filer, registration only [] Revised filing with updated registration [ Revised filing with updated revenue data

Do not mail checks with this form. Send this form to: Form 499 Data Collection Agent c/o USAC 2000 L Street, N.W. Suite 200 Washington DC, 20036
For additional information regarding this worksheet contact: Telecommunications Reporting Worksheet information: (888) 641-8722 or via emall: Form499@universalservice.org

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 U.S.C. § 1001

Save time, avoid problems -- file electronically at http://forms.universalservice.org FCC Form 498-A
g April 2006




"FCC Form 499-Q Telecommunications Reporting Worksheet Approval by OMB

Quarterly Filing for Universal Service Contributors >>> Please read instructions before completing <<< 3060-0855
Block 1: Contributor Identification Information [ 101 Filer 499 ID | 818644

102 Legal name of reporting entity Net One International, Inc.

103 IRS employer identification number 58-3448503

104 Name telecommunications service provider is doi_ﬂg_busln%s as _Net One International, Inc.

105 Holding company [All affiliated companies should show same name here.]
106 _FCC Registration Number (FRN) 0004-3375-56

107 Complete mailing address of reporting entity's 4037 Metric Drive, Suite 200
corporate headquarters Winter Park FL 32792

Block 2: Contact Information

108 Person who completed this worksheet Keillah Spel/TCS
109 _Telephone number of this person (678-7%5-2248
110 Fax number of this person ‘573) 775"1 188
___111_Email of this person kspell@tcsteam.com

112 Billing address and bllling contact person: | 4037 Metric Drive, Suite 200 ‘

[Bills for Universal Service contributions

will be sent to this address.] Winter Park FL 32792

Block 3: Confributor Historical and Projected Revenue Information
113 Year of historical revenue information I .
Filing due Historical revenues for Projected revenues for

114 Indicate which [] February 1 Oclober 1 - December 31 (prioryear)  April 1 - June 30

quarterly filing 1 may1 January 1 - March 31 July 1 - September 30

this represents D August 1 April 1 - June 30 October 1 - December 31

D November 1 July 1 - September 30 January 1 - March 31 (following calendar year)
Historical billed revenues with no allowance or Total Interstate International
deductions for uncollectibles. See instructions. Revenues Revenues Revenues
(a) (b) (c)

115 Telecommunications provided to other universal service $0

contributors for resale as telecommunications $0 $0
116 End-user telecommunications revenues including any $1 770.417

pass-through charges for universal service contributions, .

P vonir iy 8 co : $161,632 $1,490,319
117 All other goods and services $0 Column (b) and (c) not requested =
118 Gross-billed revenues from all sources [gurn of above] $1 770,417 for Lines 117 and 118

119 Projected gross-billed end-user interstate and international telecommunications '
revenues including any pass-through charges for universal service contributions, but
excluding international-to-international revenues $1 61 632 $ 1 '490 ; 319
120 Projected collected end-user interstate and international telecommunications

revenues including any pass-through charges for universal service contributions, but
ol Y e omaneh $129,306 $1,192,255
‘_Block4: CERTIFICATION: to be signed by an officer of the reporting entity
121 | certify that the revenue data contained herein are privileged and confidential and that public disclosure of such information
would likely cause substantial harm to the competitive position of the company. | request nondisclosure of the revenue D

information contained herein pursuant to sections 0.459, 52.17, 54.711 and 64.604 of the Commission's Rules.

| certify that | am an officer of the above-named reporting entity, that | have examined the foregoing report and to the best of my knowledge,
information and belief, all statements of fact contained in this Worksheet are true, that said Worksheet is an accurate statement of the affairs of
the above-named company for the quarter and that the projections of gross-billed and collected revenues represent a good-faith estimate

based on company procedures and policies.

122 Signature ; .
123 Printed name of officer e et el Be s

124 Position with reporting entity T —

125 Date </7/0¢

126 This filing is: " [ Tloriginal filing Revised filing [revisions due within 45 days of original filing deadiline]

Do not mail checks with this form. Send this form to: Form 499 Data Collection Agent clo USAC 2000 L Street, N.W. Suite 200 Washington DC, 20036
For additional information regarding this worksheet contact: Telecommunications Reporting Worksheet Info: (888) 641-8722 or via e-mail: Form499@universalservice.org

PERSONS WILLFULLY MAKING FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 U.S.C. §1001

Save time, avoid problems -- file electronically at http:/fform499.universalservice.org/ FCC Form 499-Q
- September 2005




USAC

Universal Service Administrative Company

Administrator’s Decision on Contributor Appeal

November 21, 2006

VIA CERTIFIED MAIL

Rick Duncan, CMA
Controller

NetOne International, Inc.
4037 Metric Drive, suite 200
Winter Park, Florida 32792

Re:  NetOne International, Inc. (Filer ID # 818644)

Dear Mr. Duncan:

The Universal Service Administrative Company (USAC) has completed an evaluation of
the letter of appeal submitted on behalf of NetOne International, Inc. (NetOne) dated
August 17, 2006 (Appeal). Your Appeal concerns USAC’s method for determining
NetOne’s universal service billings reflected on its July 21, 2006 invoice.

Summary and Background

On July 21, 2006, USAC issued NetOne an invoice reflecting NetOne’s July 2006
monthly universal service obligation. NetOne is appealing USAC’s decision to estimate
NetOne’s third quarter projected collected revenue and determine NetOne’s billings
based on this estimate.

Federal Communications Commission (“FCC”) regulations require carriers to submit an
FCC Form 499-Q (Form 499-Q or Worksheet) reporting projected revenue for the
upcoming quarter and require USAC to rely on revenue as reported when determining
each companies’ monthly universal service obligation for the upcoming quarter.'
Further, when a carrier fails to file an FCC Form 499 by the due date, FCC regulations
require USAC to estimate the carrier’s revenue based upon previously reported revenue
information in order to calculate universal service charges.” Because NetOne did not
timely file a May 2006 Form 499-Q, USAC was correct to estimate NetOne’s revenue.

! See 47 C.F.R. §§ 54.709 and 54.711.
% See 47 C.F.R. § 54.709(d).

2000 L Street, NW. Suite 200 Washington, DC 20036 Voice 202.776.0200 Fax 202.776.0080 www.usac.org



Rick Duncan
November 21, 2006
Page 2

The Form 499-Q had a due date of May 1, 2006 and a revision deadline of June 15, 2006.
NetOne asserts that it filed its May 2006 499-Q “in the ordinary course” and explains that
it has retained a third party company “to ensure compliance.™ USAC records indicate
NetOne was sent on May 31, 2006, in advance of the June 15, 2006 revision deadline, a
notice via electronic mail to the contact identified on NetOne’s April 2006 Form 499-A
advising NetOne that USAC had not received the May 2006 499-Q and that an estimate
had been generated. Further, the notice advised NetOne if the Company did not contact
USAC within seven days, the estimate generated from the 2006 Form 499-A would be
used in lieu of the Company’s May 499-Q filing. A copy of the email notification is
enclosed for your reference.

Although NetOne failed to timely submit its May 2006 Form 499-Q, or a timely revision
to the estimate, the FCC’s annual reconciliation process provides NetOne with an
opportunity for revising its 2006 revenue. NetOne is required to file a 2007 FCC Form
499-A by April 2, 2007.* The 2007 Form 499-A will report NetOne’s actual 2006 annual
revenue. The annual true-up process will compare NetOne’s reported actual 2006
revenue to the 2006 projected revenue as estimated by USAC for third quarter 2006, and
reported by NetOne for the first, second, and fourth quarters of 2006. Therefore,
assuming, but not concluding, that NetOne’s billings should be adjusted, NetOne will
receive adjustments or credits, as appropriate, on its invoices beginning in July 2007.

Explanation and Decision on Appeal: Denied.

Because USAC did not receive a timely-filed May 2006 Form 499-Q from NetOne,
pursuant to FCC regulation, USAC relied on revenue previously reported by NetOne in
order to estimate NetOne’s third quarter 2006 revenue and billed NetOne based on this
estimate.

? See NetOne Appeal.
4 See 47 C.F.R. § 54.711.



Rick Duncan
November 21, 2006
Page 3

USAC'’s review indicates, for the reasons detailed herein, that it was correct in estimating
NetOne's third quarter 2006 revenue and determining NetOne’s universal service
obligation based on that estimate. Accordingly, NetOne’s appeal is denied.

If you wish to further appeal this decision, you may file an appeal with USAC or with the
FCC. Detailed instructions for filing appeals are available at:

http://www.universalservice.org/fund-administration/contributors/file-appeal

Sincerely,
USAC

Universal Service Administrative Company

cc: Regina Dorsey, FCC Office of Managing Director
Hillary DeNigro, FCC Enforcement Bureau
Trent Harkrader, FCC Enforcement Bureau
Greg Guice, FCC Wireline Competition Bureau



